Két qua khéo sat hai long ciia ngudi bénh Quy | nim 2024
Tai Bénh vién Mt thanh pho Pa Ning

Phong Céng tac xd hoi-BV Mat thanh phé Pa Niang

S6 lwong: 180 phiéu (Ngoai tri: 130 phiéu; Noi tra: 50 phiéu).

KET QUA
1. Thong tin ngwoi bénh
Ngoai tra Noi tra
Noi dung
nN=130 [Tylée% | n=50 | Tylé¢ %
1 | Al. Gidi tinh: Nam 55 42% 25 50%
N 75 58% 25 50%
2 s ” A A
A§. \Co st dung BHYT cho lan diéu 39 27% 48 96%
tr1 nay
3 | A6. Noi sinh s6ng hién nay:
Thanh thj 89 68% 21 42%
No6ng thon 39 30% 26 52%
Vung sau, xa, kho khan 2 2% 3 6%
4 | Mtc song: Nghéo 7 5% 4%
Can nghéo 4 3% 0 0%
Khéc 119 92% 48 96%
2. Sw hai long chung cia ngwoi bénh
T .z R . s
T Loai thong ké Ngoai tru Noi tra
Téng diém tir A->E trung binh nguoi ding chon 42815 4,63 /5
2 | Ty 1€ hai long chung 96,56 % 98,59 %
3 | biém trung binh theo tung phén A,B,C,D,E
A. Kha nang tiép can ‘ A:432/5 A:470/5
B. Sy minh bach théng tin va thu tuc KB, diéu tri. B:-4.24/5 B:4,66/5
C. CSVC va phuong tién p.vu NB. C:4,24/5 | C:453/5
D. Thai d6 rng x1r, nang luc chuyén moén cia NVYT D:435/5 | D:4,7175
E. Két qua cung cip dich vu E:433/5 | E:4,65/5
4 | Ty 1€ hai long so voi mong doi 91,6 % 95,98 %
5 | Ty 1€ nguodi bénh sé quay trd lai 100 % 100 %




2

Theo s liéu phan tich tir cic bang phan tich trén, ta thay:

- C6 32/130 (27%) bénh nhan Ngoai tru, 48/50 (96%) bénh nhan Noi tra cé
sui dung BHYT.

- Bénh nhan Ngoai tri va Noi trd rat hai 1ong véi cac dich vu caa bénh vién;
thé hién qua ty 18 hai long chung 96,56% - 98,45%, dat tong diém 4,28/5 — 4,71/5.

- So v6i mong doi NB hai long ¢ ty 1é cao 91,6%:; va tat ca 100% nguoi
duoc khao st tra 1oi “C6 thé/Chac chan s& quay tré lai bénh vién”.

- Ty I¢é hai long cua BN néi tra khéng stir dung BHYT la 100%, c6 str dung
BHYT & cac khoa déu trén 97% (Nhan Nhi 100%, Chan thwong 100%, Két giac
mac 97,28%). Qua d6 cho thay viéc cung cap dich vu caa bénh vién khdng cé su
khéc biét gitra 2 nhom ddi twong c6 va khong co si dung BHYT.

- O tat ca cac khoa déu khong c6 cau tra 16i nao muac 2 (khéng hai 1ong)
hoac mac 1 (Rat khdng hai 1ong). Ty 1é két qua hai Iong chung mtc 3 “binh
thuong” thap 2,72%.

Biéu d6. Piém trung binh sur hai l1ong ciia BN/NNBN

EA.Tiép can

B B. Minh bach thong tin

O C.CSVC, phuong tién

O D. Thai do wng xit, ning
lwe chuyén mon

] : : : B E.Két qua cung cap dich
NGOAI NOI vu
TRU  TRU

3. Nhitng van dé nguwoi bénh chwa hai long can dwoc wu tién giai quyét

- B6, B7, B8, B9: banh gia thoi gian cho doi lam tha tuc dang ky kham;
thoi gian cho téi lugt kham; thoi gian dugc bac si kham va tu van va chd lam xét
nghiém, chiéu chup.

- C6: Nha vé sinh thuan tién, str dung tét, sach sg.

- C7. Nguoi bénh va nguoi nha nguoi bénh truy cdp duoc mang internet
khong day (wifi) ngay tai buong bénh.

- C8. Cang-tin bénh vién phuc vu an udng va nhu cau sinh hoat thiét yéu day
da va chit luong./.




